The Mortimer Surgery
Patient Participation Group

Notes of the meeting of the Patient Participation Group held on Wednesday 22nd October 2025 commencing 18:15 hours.

Summary of Actions Agreed:
	Minute
	Action
	By whom
	By when

	04
	Get names of new docs.
	JB
	Next meeting

	04
	Check standing instructions for reception staff
	NB
	 “

	05
	Pass on requests for info. to DR
	JB
	e. o. Oct

	06
	Check for more vacc. clinics
	JB
	e. o. week

	07
	Invite docs. and PP to Christmas meeting
	JB
	e. o. week



Present

John	 	Bagshaw		JB (Chair)
Diana	 	Marlow		DM
Jean	 	Wates			JW
Helen              Walters                        HW
Brenda	Neeves			BN
Eddie	 	Holweger		EH
Practice Staff
Dr Nick	 Bradshaw		NB


Apologies
John	 	Miller			JM
Sally 		Olof			SO
Janet 		Patterson		JP
Mollie	 	Lock			ML
Shirley             Cullup                         SC
Simone	Pulleyn		SP
Practice Staff
Eva	 	Van de Meuren	EVM

Mentioned not present
Penny 		Palmer		PP (Practice Manager)
Dr Deepak	Ravindran		DR


	No.
	Discussion Item
	Action

	01/

	Welcome & Apologies for absence:
JB opened the meeting and welcomed everyone present
Apologies for absence were received from those shown above. 

	




	02/
	Declaration of Conflict  of Interest:
None were made.

	

	03/
	Minutes and Matters arising 
The minutes of the meeting help on 24th September were accepted and signed off
	



	04/
	Surgery Update
NB discussed the changes in staff that were taking place. Two male and two female doctors were joining soon, and Dr Homphrey and Dr Patel will be leaving. JB will ask PP for their names in writing to update our records. NB and IR will be reducing their patient contact hours and will increase focus on management of the practice. MG will become a partner next April. 
From 1st October practices must have on-line access for making appointments, and the current Mortimer email system is not judged sufficient, so the website will be updated and will look more like the Tadley one. 
New housing developments don’t bring much new income to the surgery, and they would struggle if the 350 houses proposed at West End (bringing 1,000 more patients) was approved.
There have been some staff sickness issues with nursing and phlebotomy. 
SO commeted that when trying to book an appointment on-line the first availability was six weeks ahead. When asking at reception one was obtained for the end of the week. SO also reported a patient was turned away when an appointment they had registered on line was did not appear on the system. NB said this should not happen and they would be seen by someone – he would check with reception staff that that was understood. 
Pharmacy – IR, NB and Bobby sold their interest to The Little Village Pharmacy, who are part of a group with automated dispensing facilities. It is understood TLVP will move back into the surgery, but this is now up to them.
The You and Your GP initiative has been noted, and website updates will enable the actions required to be taken.
	



JB

















NB

	05/
	Public Meeting
Feedback about the public meeting has been good, and a number of people have asked for slides and follow up. JB will pas on requests to Dr Ravindran. There is a pain clinic at Finchampstead which runs a 6 week course of 90 minute sessions as groups or on Zoom, and 1 to 1 sessions are also available.
	

JB


	06/
	Vaccination Clinics
The PPG had been able to cover only some of the sessions. JB reported it was chaotic on Saturday morning with long queues and no parking (due partly to the clash at the school with a Stagecoach examination day). BN reported that a nurse was unhappy when she had to leave, and said she thought the PPG were supposed to provide cover. There were no doctors helping on Saturday – NB said that they could attend and be paid but they chose not to, and there was some vaccination clinic fatigue setting in. There also had been a problem with the computer entry system on Saturday which slowed things down. NB had attended on Sunday and there had been a lot of free appointments then – the over 75’s were booked in on Saturday and under 75’s (therefore ‘flu only, not Covid) on Sunday. 
JB said the PPG couldn’t cover all sessions and he had been concerned for the elderly who had to queue so long on Saturday – it was fortunate that it didn’t rain that day. It was agreed to give advance notice of clinics next year and consider better scheduling. JB has details of the Stagecoach staff* and can check with them if they have events that clash again.
JB will check with PP if any more clinics are due at the surgery 


	



















JB

	07/
	Date of next meetings:
The next meeting scheduled is December 17th and will be social with PPG members bringing festive refreshments and snacks. All docs. and PP to be invited 
	

JB





Minutes approved on _________________________

Signed     _________________________________Chair


